Application Serial No. 09/684,866 
Amendments to the Claims: 

Please amend Claims 1 through 53 as indicated below. 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

Listing of Claims: 

1 . (Currently Amended) A computer system, said computer system 
comprising: 

a plurality of server computer devices remotely accessible to a plurality of 
user client computer devices via a global communications network, 
wherein each server computer device of the plurality of server computer devices 
is_programmed to[:1 support at least one activity of a plurality of activities that 
contribute to providfeling a single system , remotely available over [a]the global 
communications network A for shipping management by each respective shipper 
of a plurality of shippers for each respective parcel [from]of a plurality of parcels 
that each respective TSIshipper of [althe plurality of [S]shippers ships using any 
[onel respective shipping service of a plurality of shipping services offered by any 
fonel respective carrier of a plurality of carriers , wherein at least one server 
computer device of the plurality of server computer devices is programmed to 
poll respective carrier systems via the global communications network for 
tracking information . 

2. (Currently Amended) A method using a computer system, wherein said 
computer system comprises a plurality of server computer devices, and wherein 
at least one server computer device of the plurality of server computer devices is 
programmed to remotely communicate, during any particular time period, with 
each user client computer device of a plurality of user client computer devices via 
a global communications network, said method comprising: 

programming each server computer device of the plurality of server 
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computer devices to support at least one activity of a plurality of activities that 
contribute to providing a single system , remotely available over [a]the global 
communications network^for shipping management bv each respective shipper 
of a plurality of shippers for each respective parcel [from]gf a plurality of parcels 
that each respective [Slshipper of [a]the plurality of [S]shippers ships using any 
fonel respective shipping service of a plurality of shipping services offered by any 
fonel respective carrier of a plurality of carriers , wherein at least one server 
computer device of the plurality of server computer devices is programmed to 
poll respective carrier systems via the global communications network for 
tracking information . 

3. (Currently Amended) A computer program product embodying computer 
program instructions for execution by a computer system, wherein said computer 
system comprises a plurality of server computer devices, and wherein at least 
one server computer device of the plurality of server computer devices is 
programmed to remotely communicate, during any particular time period, with 
each user client computer device of a plurality of user client computer devices via 
a global communications network, said computer program product comprising: 
a respective set of program instructions for respective execution bv each 
respective server computer device of the plurality of server computer devices for 
supporting at least one activity of a plurality of activities that contribute to 
providing a single system , remotely available over [a]the global communications 
network for shipping management by each respective shipper of a plurality of 
shippers for each respective parcel [from]of a plurality of parcels that each 
respective [Slshipper of [a]the plurality of [S]shippers ships using any 
fonel respective shipping service of a plurality of shipping services offered by any 
fonel respective carrier of a plurality of carriers , wherein at least one set of 
program instructions for at least one server computer device of the plurality of 
server computer devices instructs the at least one server computer device to poll 
respective carrier systems via the global communications network for tracking 
information. 
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4. (Currently Amended) A shipping management computer system, said 
shipping management computer system comprising at least one computer 
device, wherein said shipping management computer system is programmed to: 

display li mit an i d e nt i fication of a p l ura li ty of carriors for selection by a 
second user^ accord i ng to a subset of carriers from a plurality of carriers^ 
according to a s e t of sp e c i f i cat i ons of wherein the subset of carriers is identified 
by a first use r for display to the second user . 

5. (Currently Amended) A shipping management computer system, said 
shipping management computer system comprising at least one computer 
device, wherein said shipping management computer system is programmed to: 

customize a calculation^ and a display to a second user, of itemized 
charges and ofa total for payment by [althe second use r, wherein said 
calculation and said display are customized according to a set of itemized charge 
presentation preferences from a p l ural i ty of i t e mized charg e pr e s e ntat i on opt i ons 
accord i ng to a s e t of i t e m i z e d charg e pr e s e ntation pr e f e r e nc e s specified by a first 
user. 

6. (Currently Amended) A shipping management computer system, said 
shipping management computer system comprising at least one computer 
device, wherein said shipping management computer system is programmed to: 

collect as itemized charge presentation preferences of a first user A a user 
input from the first user of an identification of itemized shipping charge 
presentation options for presentation to any buying user ; and 

store in a database the itemized shipping charge presentation preferences 
of the first user. 

7. (Currently Amended) A shipping management computer system, said 
shipping management computer system comprising at least one computer 
device, wherein said shipping management computer system is programmed to: 

display ti mit-an identification of a subset ofa plurality of payment methods 
for selection by a second use r, wherein the identification of the subset is 

-5- 



Application Serial No. 09/684,866 

displayed according to a set of preferred payment methods selected by a first 
user from falthe plurality of payment methods according to a sot of sp e c i fications 
of a f i rst us e r . 

8. (Currently Amended) A shipping management computer system, said 
shipping management computer system comprising at least one computer 
device, wherein said shipping management computer system is programmed to: 

collect as preferred payment methods of a first use r for use by any buying 
user a fifst-user input [of]by the first user of a selection of at least one payment 
method from a plurality of payment methods; and 

store in a database the preferred payment methods of the first user. 

9. (Currently Amended) A computer system for performing a set of actions 
for a plurality of users, wherein each respective user accesses the computer 
system over a global communications network using a respective user client 
computer device, said computer system programmed to: 

create at a linkable address on a server compute^ an electronic 
commerce site from which a second user can perform a particular activity, 
wherein the particular activity is_characterized by a set of options[,] in accordance 
with a particular first user's option preferences. 

10. (Currently Amended) A computer system for performing a set of actions 
for a plurality of users, wherein each respective user accesses the computer 
system over a global communications network using a respective user client 
computer device, said computer system programmed to: 

create a hypertext link template containing variable data and global 
communications address fields; 

collect user input of data from a first user; 

populate a plurality of variable data fields in the hypertext link template 
with the collected user input data; and 
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populate at least one global communications address field with a universal 
address location corresponding to an address at which program instructions for 
processing the data in the variable data fields is located ; and 

present the hypertext link to a second user . 

1 1 . (Currently Amended) A computer system for performing a set of actions 
for a plurality of users, wherein each respective user accesses the computer 
system over a global communications network using a respective user client 
computer device, said computer system programmed to: 

collect from a first user A service information about a service to be provided 
by the first user; 

collect from a second user^ reguestllngl for the service from the first 
use r, and delivery information about delivery of the service; and 

prepare information about the service according to the delivery r e qu e st i ng 
information provided by the second user and according to the service information 
provided by the first user. 

1 2. (Currently Amended) A shipping management computer system, said 
shipping management computer system programmed to: 

collect from a first user hav i ng acc e ss to via a first computer device^ a set 
of information comprising: parcel specifications for shipping a particular parcel, 
shipping preferences, and selling preferences; and 

collect from a second user hav i ng acc e ss to via a second computer 
device^ a set of recipient information comprising: a destination zip code, a 
selection of a carrier and a selection of a service offered by the selected carrier. 

1 3. (Currently Amended) A multi-carrier shipping management computer 
system, said multi-carrier shipping management computer system programmed 
to: 

generate a respective unique tracking number for each respective parcel 
to be shipped using [a]the_multi-carrier[,] shipping management computer 
system , wherein each respective unigue tracking number uniquely identifies the 
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respective parcel with respect to the multi-carrier shipping management 
computer system . 

14. (Currently Amended) A shipping management computer system, said 
shipping management computer system programmed to: 

identify a relationship between a system- generated unique tracking 
numbe r that uniquely identifies a corresponding parcel with respect to the multi- 
carrier, shipping management computer system, [and althe corresponding 
parcel , and a corresponding carrier-specific tracking number ; and 

store each system- generated unique tracking number relationship with the 
corresponding carrier-specific tracking number and the corresponding parcel 
relationship in a memory accessible by the shipping management computer 

1 5. (Currently Amended) A shipping management computer system, said 
shipping management computer system programmed to: 

associate a system-generated unigue tracking number for a respective 
parcel shipped using the multi-carrier, shipping management computer system, 
with a respective carrier-specific tracking number: and 

respond to an input of the system- generated [a ]unique tracking number 
fforl that corresponds to the respective [each Jparcel to b o shipped us i ng tho 
syst e m wh e r ei n e ach parc el i s charact e r i z e d by a set of parce l sp e c i f i cat i ons and 
oach sh i pment of oach parcel i s charactor i zod by a sot of sh i pment 
spoc i fications , bv obtaining shipment status information from a respective carrier 
system according to the respective carrier-specific tracking number . 

16. (Currently Amended) A computer system for performing a set of actions 
for a plurality of users, wherein each respective user accesses the computer 
system over a global communications network using a respective user client 
computer device, said computer system programmed to: 

communicate a notification to n otify-a first user that a second user has 
refused to complete a_purchase of an item , wherein said notification is 
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communicated after a first point in time fthatl at which the second user has 
indicated to the first user that the second user wanted to purchase the item, and 
after a second point in time fthatl at which the first user has indicated to the 
second user that the item is available to the second user for purchase, but before 
the second user has provided delivery [and]or payment information to the first 
user. 

1 7. (Currently Amended) A computer system for performing a set of actions 
for a plurality of users, wherein each respective user accesses the computer 
system over a global communications network using a respective user client 
computer device, said computer system programmed to: 

collect as refusal information^ an input by a particular second user of a 
refusal to complete a purchase via the computer system from a particular first 
user. > 

1 8. (Currently Amended) A shipping management computer system, said 
shipping management computer system comprising at least one computer 
device, wherein said shipping management computer system is programmed to: 

generate a shipping log entry to a shipping log of a first user in response 
to a shipping selection by a second user of a service and a_carrier, wherein said 
shipping log entry contains a unique identifier corresponding to a particular item 
to be shipped and further corresponding to a database entry for the particular 
item further containing information corresponding to the shipping selection by the 
second user of the s ele ct e d service and the carrier. 



19. (Currently Amended) A shipping management computer system, said 
shipping management computer system programmed to: 

recognize as a selection of a respective carrie r of a plurality of carriers and 
a respective service of a plurality of services, a selection by [the]a second user of 
a particular shipping rate from an online interactive comparison display, said 
shipping rate corresponding to a shipping of a particular item by the s e l e ct e d 
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respective carrier and the Gol o ctod respective service ch i pp i ng a particu l ar i tem ; 
and 

generate an entry to a shipping log of a s e cond first user for shipping the 
particular item using [a ]the se le ct e d respective carrier and the respective 
service. 

20. (Currently Amended) A computer system for performing a set of actions 
for a plurality of users, wherein each respective user accesses the computer 
system over a global communications network using a respective user client 
computer device, said computer system programmed to: 

automatically notify a second user that a first user has taken an action with 
respect to an item ordered from the first user by the second user. 

21 . (Currently Amended) A computer system for performing a set of actions 
for a plurality of users, wherein each respective user accesses the computer 
system over a global communications network using a respective user client 
computer device, said computer system programmed to: 

recognize as an action A confirmation for a particular item ordered by a 
second user A a selection by a first user of a unique identifier corresponding to the 
particular ordorod item, said selection of the unique identifier comprising an 
indication by the first user of an entry in fr em-an online electronic list of ordered 
items, said list corresponding to a next action status regarding the listed ordered 
items. 

22. (Currently Amended) A shipping management computer system, said 
shipping management computer system programmed to: 

receive an online tracking reguest for a respective particular parcel from a 
respective user, wherein the respective user submits the online tracking reguest 
to the shipping management computer system via a global communications 
network using a respective user client computer device, and wherein the online 
tracking reguest comprises a tracking number that corresponds to the respective 
particular parcel: 
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identify a respective carrier of a plurality of carriers, wherein the respective 
carrier corresponds to the tracking number; 

track a shipping status of oach of a p l urality of the respective particular 
pa rce I [s] , wh e r ei n ea ch parc el i s sh i pped by on e of a p l ura l ity of services offer e d 
by on e of a p l ural i ty of carr ie rs ; and 

respond to the online tracking request with an online tracking report 
regarding the shipping status of the respective particular parcel. 

23. (Currently Amended) A shipping management computer system, said 
shipping management computer system programmed to: 

poll , via a global communications network, an appropriate carrier shipping 
status system from a plurality of carrier shipping status systems in response to 
a n online user tracking request to obtain current tracking status information for a 
particular package , wherein the appropriate carrier shipping status system 
corresponds to the online user tracking request; and 

respond to the online user tracking reguest with an online tracking report 
regarding the shipping status of the particular package . 

24. (Currently Amended) A shipping management computer system, said 
shipping management computer system programmed to: 

recognize as a tracking request a request by a user to track a particular 
parcel, wherein said tracking reguest compris[ing]es a unigue, system-generated 
number tracking number. 

25. (Currently Amended) A shipping management computer system, said 
shipping management computer system programmed to: 

for each respective parcel for which a package record is saved in a 
memory, periodically generate signals , via a global communications network, to 
an appropr i at e a respective carrier shipping status system [from]of a plurality of 
carrier shipping status systems at fthel a respective electronic address on the 
global communications network for the respective carrier computer system^ 
wherein said signals request[ing]_a shipping status for a part i cular the respective 
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parcel. 



26. (Currently Amended) A computer system for managing shipping of a 
plurality of parcels by a plurality of users using a plurality of carriers, wherein 
each respective user of the plurality of users accesses the computer system 
using a respective user client computer device, said computer system 
comprising: 

a plurality of server computer devices remotely accessible to the plurality 
of user client computer devices via a global communications network , 

wherein each server computer device is programmed to perform at least 
one a p l ural i ty of act i v i t ie s in support of a particu l ar function of a plurality of 
functions , whoroin oach sorvor computor dovico i s programmed to support a 
c d i ff e r e nt part i cu l ar function , and wherein each part i cular function of the plurality 
of functions contributes to managing shipping of the plurality of parcels , and 
wherein at least one server computer device of the plurality of server computer 
devices is programmed to poll respective carrier systems via the global 
communications network for tracking information . 

27. (Currently Amended) A shipping management computer system, said 
shipping management computer system comprising at least one computer 
device, wherein said shipping management computer system is programmed to: 

app l y, in response to [al each respective request by lanvl each respective 
part i cu l ar user of a plurality of users to ship a respective parcel , apply a set of 
carrier-specific shipping location rules for each respective carrier of a plurality of 
carriers to a respective default shipping location associated with the respective 
user and to_a respective set of parcel specifications input by the particu l ar 
r e qu e st i ng respective user, wherein each respective user accesses the shipping 
management computer system over a global communications network using a 
respective user client computer device, and wherein each respective user client 
computer device is adapted for communication with hav i ng an i ndiv i du al 
el e ctron i c conn e ct i on to the global communications network. 
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28. (Currently Amended) A shipping management computer system, said 
shipping management computer system comprising at least one computer 
device, wherein said shipping management computer system is programmed to: 

app l y, in response to [aj each respective request by [anvl each respective 
particu l ar user of a plurality of users to ship a respective parcel , apply a set of 
carrier-specific parcel handling rules for each respective carrier of a plurality of 
cGarriers to a respective set of parcel specifications for fel the respective parcel 
part i cu l ar packag e to be shipped , wherein said respective set of parcel 
specifications are input by the particu l ar roauost i no respective user, wherein 
each respective user accesses the shipping management computer system over 
a global communications network using a respective user client computer device, 
each respective user client computer device is adapted for communication 
with having an i nd i v i dua l e l e ctronic conn e ct i on to the global communications 
network. 

29. (Currently Amended) A shipping management computer system, said 
shipping management computer system comprising at least one computer 
device, wherein said shipping management computer system is programmed to: 

receive from each respective user of a plurality of users, a respective 
reguest to ship a respective particular parcel and a respective input of a 
respective set of parcel specifications for the respective particular parcel, 
wherein each respective user accesses the shipping management computer 
system over a global communications network using a respective user client 
computer device, wherein each respective user client computer device is 
adapted for communication with the global communications network, and 
wherein said respective set of parcel specifications comprises a parcel weight 
and at least one of: a parcel type, a set of parcel dimensions, and a parcel value; 
and 

i d e nt i fy, in response to fal each respective request and each respective 
input by [anvl each respective particu l ar use r of a p l ura l ity of us e rs , identify each 
carrier [from]of a plurality of carriers that would supports! shipping a particular 
the respective parcel according to fal the respective set of parcel specifications 
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for a part i cu l ar package i nput by th e part i cu l ar r e qu e sting usor, whor ei n e ach 
us e r acc e ss e s th e comput e r syst e m ov e r a g l oba l communicat i ons n e twork us i ng 
a c lie nt comput e r devic e , e ach us e r c lie nt comput e r d e vic e hav i ng an i nd i vidua l 
ele ctron i c conn e ct i on to th e g l oba l commun i cat i ons n e twork . 

30. (Currently Amended) A shipping management computer system, said 
shipping management computer system comprising at least one computer 
device, wherein said shipping management computer system is programmed to: 

collect [as ] a set of parcel specifications for a particular parcel to be 
shipped by a first particu l ar user, said set of parcel specifications usennput by 
the first user via a first user client computer device from th e part i cular us e r from a 
p l ura li ty of us e rs , said set of parcel specifications comprising at least one of: a 
parcel packag e type, a set of parcel packag e dimensions, package weight, and 
a value of the particular parcel, wherein [each] the first user accesses the 
shipping management computer system [over]yia a global communications 
network using [al the first user client computer device, and wherein the first [ eachl 
user client computer device is adapted for communications via hav i ng an 
ind i v i dua l ele ctron i c conn e ction to the global communications network; and 

stor e i n a databas e a r e cord corr e spond i ng to th e particular us e r, sa i d 
r e cord compr i s i ng an i d e nt i fi e r for th e part i cu l ar us e r, and th e parc el 
sp e c i f i cat i ons for th e part i cu l ar parc el collect a set of recipient information for a 
delivery to a second user of the particular parcel, said set of recipient information 
input by the second user via a second user client computer device, said set of 
recipient information comprising a delivery address, wherein the second user 
accesses the shipping management computer system via the global 
communications network using the second user client computer device, and 
wherein the second user client computer device is adapted for communications 
via the global communications network . 

31 . (Currently Amended) A shipping management computer system, said 
shipping management computer system comprising at least one computer 
device, wherein said shipping management computer system is programmed to: 
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instruct each respective remote user client computer device of a plurality 
of remote user client computer devices over a global communications network to 
recognize a respective weight of a respective parcel as measured by a 
respective digital scale configured with lal the respective remote user client 
computer device; and 

instruct each respective remote user client computer device of the plurality 
of remote user client computer devices to return fel the respective weight to the 
shipping management computer system. 

32. (Currently Amended) The shipping management computer system of 
Claim 31 , said shipping management computer system further programmed to: 

receive lal the respective weight communicated by each respective remote 
user client computer device over [a]the global communications network , wh e r ei n 
th e r e mot e us e r c lie nt comput e r d e v i c e i s conf i gur e d w i th a d i g i ta l scal e. 

33. (Currently Amended) A shipping management computer system, said 
shipping management computer system programmed to: 

communicate remotely with a plurality of user client computer devices via 
a network communications protocol: 

receive each respective reguest, from each respective user of each 
respective user client computer device of the plurality of user client computer 
devices, to ship a respective parcel: and 

in response to each respective reguest, display to a respective display 
device configured with the respective user client computer device for the 
respective user t oach of a plura li ty of us e rs upon e ach us e r's r e qu e st a 
respective simultaneous preview of shipping rates , wherein said respective 
simultaneous preview of shipping rates comprises a service-specific, carrier- 
specific shipping rate for each respective delivery service offered by each 
respective carrier of a plurality of carriers that would support shipping the 
respective parcel for tho particular usor to sh i p a part i cular package, whorein 
oach us e r acc e ss e s th e computer syst e m ov e r a g l oba l communicat i ons n e twork 
us i ng a c lie nt comput e r d e vice, wh e r ei n e ach us e r hav i ng an i nd i v i dua l o l octron i c 
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conn e ct i on to th e g l oba l commun i cat i ons n e twork . 

34. (Currently Amended) A shipping management computer system, said 
shipping management computer system programmed to: 

communicate remotely with a plurality of user client computer devices via 
a network communications protocol; 

receive each respective reguest, from each respective user of each 
respective user client computer device of the plurality of user client computer 
devices, to ship a respective parcel; and 

in response to each respective reguest, calculate for e ach of a p l ura li ty of 
us e rs upon e ach us e r's r e qu e st a service-specific, carrier-specific shipping rate 
for each respective service of a plurality of services offered by each respective 
carrier of a plurality of carriers that would support [for] shipping lal the respective 
particu l ar parcel , wh e r ei n e ach us e r acc e ss e s th e comput e r syst e m ov e r a g l oba l 
commun i cations n e twork us i ng a cl ie nt comput e r d e v i c e , wh e r ei n e ach us e r 
c lie nt comput e r d e v i c e hav i ng an ind i v i dua l e l e ctron i c conn e ction to th e globa l 
commun i cations n e twork . 

35. (Currently Amended) A shipping management computer system, said 
shipping management computer system programmed to: 

communicate remotely with a plurality of user client computer devices via 
a network communications protocol; 

receive each respective reguest, from each respective user of each 
respective user client computer device of the plurality of user client computer 
devices, to ship a respective parcel; and 

in response to each respective reguest, determine for each of a p l ura li ty 
of us e rs upon e ach us e r's r e qu e st a service-specific, carrier-specific delivery 
schedule for each respective service of a plurality of services offered by each 
respective carrier of a plurality of carriers that would support [for] shipping falthe 
respective particu l ar parcel , wh e r ei n e ach us e r access e s th e comput e r syst e m 
ov e r a g l oba l commun i cat i ons n e twork using a c li ent comput e r d e v i c e , wh e r ei n 
e ach us e r c l i e nt comput e r dev i c e hav i ng an i nd i v i dua l ele ctronic connection to 
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th e g l oba l commun i cat i ons n e twork . 

36. (Currently Amended) A shipping management computer system, said 
shipping management computer system programmed to: 

communicate remotely with a plurality of user client computer devices via 
a network communications protocol; 

receive each respective reguest from each respective user of each 
respective user client computer device of the plurality of user client computer 
devices, to ship a respective parcel; and 

in response to each respective reguest that includes an indication input by 
the respective user of at least one delivery notification service option, display to a 
respective display device configured with the respective user client computer 
device for the respective user oach of a p l ura li ty of users upon oach user's 
r o quost, as to oach part i cular parcel to be sh i pped by tho particu l ar usor, an 
identification of each respective carrier of a plurality of carriers that would provide 
a plura li ty of each delivery notification service option[s] indicated by the 
respective use r , wh e r e in e ach us e r acc e ss e s th e comput e r syst e m ov e r a g l oba l 
commun i cat i ons n e twork us i ng a c lie nt comput e r d e vic e , and wh e r ei n e ach us e r 
c l ient computor dov i co has an ind i vidua l e l ectron i c connect i on to tho globa l 
commun i cations n e twork . 

37. (Currently Amended) A shipping management computer system, said 
shipping management computer system programmed to: 

communicate remotely with a plurality of user client computer devices via 
a network communications protocol; 

receive each respective reguest, from each respective user of each 
respective user client computer device of the plurality of user client computer 
devices, to ship a respective parcel; and 

in response to each respective reguest that includes an indication of at 
least one delivery notification service option, calculate , upon oach r e gu e st by 
oach of a p l ura li ty of us e rs, as to e ach part i cu l ar parce l to b e sh i pp e d by a 
particu l ar us e r, a respective service charge by each respective carrie r of a 
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plurality of carriers for each delivery notification service option indicated by the 
respective user that the particular respective carrier supports for delivery of the 
part i cu l ar respective parcel packag e to b e sh i pp e d by th e particu l ar us e r, wh e r ei n 
e ach us e r acc e ss e s th e comput e r syst e m ov e r a g l oba l communications n e twork 
using a c lie nt computor d e vic e , and wh e r ei n e ach us e r cl ie nt comput e r d e v i c e 
has an i nd i vidua l ele ctronic conn e ct i on to th e g l oba l commun i cat i ons n e twork . 

38. (Currently Amended) A shipping management computer system, said 
shipping management computer system programmed to: 

communicate remotely with a plurality of user client computer devices via 
a network communications protocol; 

receive each respective reguest from each respective user of each 
respective user client computer device of the plurality of user client computer 
devices, to ship a respective parcel; and 

in response to each respective reguest that includes an indication of at 
least one delivery notification service option, identify to each respective user of-a 
p l ura li ty of us e rs, upon e ach us e r's r e quest, as to e ach particular parc el to b e 
sh i pp e d by th e part i cu l ar us e r , a respective service charge by each respective 
carrie r of a plurality of carriers for each delivery notification service option 
indicated by the respective user that the part i cu l ar respective carrier supports for 
delivery of the respective parcel particu l ar packag e to b e sh i pp e d by th e part i cu l ar 
us e r, wh e r ei n e ach us e r acc e ss e s th e comput e r syst e m ov e r a g l oba l 
commun i cations n e twork using a c lie nt comput e r d e v i c e , and wh e r e in e ach us e r 
cli e nt comput e r d e v i c e has an i nd i v i dua l ele ctron i c conn e ct i on to th e g l oba l 
commun i cat i ons n e twork . 

39. (Currently Amended) A shipping management computer system, said 
shipping management computer system programmed to: 

communicate remotely with a plurality of user client computer devices via 
a network communications protocol; 

receive each respective reguest, from each respective user of each 
respective user client computer device of the plurality of user client computer 
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devices, to ship a respective parcel; and 

in response to each respective request that includes an indication of at 
least one delivery service option, display to a respective display device 
configured with the respective user client computer device for the respective 
user, e ach of a p l ura li ty of us e rs, upon e ach us e r's r e qu e st, as to each particu l ar 
parc el to bo sh i pped by tho part i cu l ar usor, an identification of each respective 
carrier of a plurality of carriers that would provide a p l ura li ty of each delivery 
service optionfsl indicated by the respective use r , whore i n e ach usor accoss e s 
th e comput e r syst e m ovor a g l oba l communicat i ons network us i ng a client 
computer dov i ce, and whoroin oach user cl i ent comput e r d e v i ce has an ind i v i dua l 
ele ctron i c conn e ct i on to th e globa l communications n e twork . 

40. (Currently Amended) A shipping management computer system, said 
shipping management computer system programmed to: 

communicate remotely with a plurality of user client computer devices via 
a network communications protocol; 

receive each respective reguest, from each respective user of each 
respective user client computer device of the plurality of user client computer 
devices, to ship a respective parcel; and 

in response to each respective reguest that includes an indication of at 
least one delivery service option, calculate , upon e ach r e qu e st by e ach of a 
plura li ty of us e rs, as to o ach particular parce l to bo sh i pped by a part i cu l ar usor, 
a respective service charge by each respective carrie r of a plurality of carriers for 
each service option indicated by the respective user that the part i cular respective 
carrier supports for delivery of the part i cu l ar respective parcel packag e to b e 
sh i pp e d by th e particu l ar us e r, wher e in e ach us e r acc e ss e s th e computer syst e m 
ov e r a g l oba l commun i cat i ons n e twork using a cl ie nt comput e r d e vic e , a nd 
wh e r ei n e ach us e r c lie nt computer d e v i c e has an i nd i v i dual ele ctron i c conn e ction 
to th e globa l communicat i ons n e twork . 

41 . (Currently Amended) A shipping management computer system, said 
shipping management computer system programmed to: 

- 19- 



Application Serial No. 09/684,866 

communicate remotely with a plurality of user client computer devices via 
a network communications protocol; 

receive each respective request, from each respective user of each 
respective user client computer device of the plurality of user client computer 
devices, to ship a respective parcel; and 

in response to each respective request that includes an indication of at 
least one delivery service option, identify to each respective use r of a p l ura l ity of 
users, upon oach user's roquost, as to o ach particu l ar parcel to bo sh i pped by 
th o particu l ar usor , a respective service charge by each respective carrie r of a 
plurality of carriers for each delivery service option indicated by the respective 
user that the part i cular respective carrier supports for delivery of the respective 
parcel part i cu l ar package to b e shipp e d by th e part i cu l ar us e r, wh e r ei n each us e r 
acc e ss e s th e comput e r syst e m ov e r a g l oba l commun i cat i ons n e twork using a 
c l i e nt comput e r d e vic e , and wh e r e in e ach us e r c lie nt comput e r d e v i c e has an 
i nd i v i dua l o l octron i c connoct i on to tho globa l communicat i ons network . 

42. (Currently Amended) A shipping management computer system, said 
shipping management computer system programmed to: 

communicate remotely with a plurality of user client computer devices via 
a network communications protocol; 

receive each respective request, from each respective user of each 
respective user client computer device of the plurality of user client computer 
devices, to ship a respective parcel; and 

in response to each respective request, display to a respective display 
device configured with the respective user client computer device for the 
respective user, e ach of a p l ural i ty of usors, upon oach us e r's r e qu e st, as to e ach 
part i cu l ar parco l to bo shipped bv o ach usor. afnl respective online interactive 
graphic comparison of a plurality of respective shipping rates , wherein each 
respective shipping rate is calculated for each respective service of a plurality of 
services offered by each respective carrier of a plurality of carriers to ship falthe 
respective part i cu l ar parcel, and wherein each respective shipping rate 
correspond[ing]s to a particular respective service offered by a particular 
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respective carrier for delivering the respective particu l ar parcel to a respective 
part i cu l ar d elivery destination at a respective particu l ar parcel delivery time on a 
respective part i cu l ar parcel delivery date , whor ei n e ach us e r acc e ss e s th e 
comput e r syst e m ov e r a global commun i cations n e twork using a cl ie nt comput e r 
d e v i c e , and wh e r ei n e ach us e r has an i ndiv i dua l ele ctron i c connoct i on to th e 
g l oba l commun i cat i ons n e twork . 

43. (Currently Amended) An online interactive shipping management 
computer system, said online interactive shipping management computer system 
programmed to: 

communicate remotely with a plurality of user client computer devices via 
a network communications protocol; 

receive a respective input from a respective user of a respective user 
client computer device of the plurality of user client computer devices, wherein 
said respective input modifies a previous respective reguestfrom the respective 
user to ship a respective parcel; and 

in response to the respective input, regenerate a respective display of 
shipping information to a respective display device configured with the respective 
user client computer device for the respective user wherein said respective 
display of shipping information is modified according to the respective a^afw 
part i cu l ar romoto usor c lie nt computer d e vice of a p l ural i ty of romoto user c l i e nt 
computer dovicos, basod on mod i fied input by [a]the particular respective user-at 
a part i cu l ar r e mot e usor c l ient computer dev i ce, wherein tho computer system 
communicat e s with e ach r e mot e us e r c l i e nt comput e r d e v i c e ov e r a g l oba l 
commun i cations n e twork . 

44. (Currently Amended) An online interactive shipping management 
computer system, said online interactive shipping management computer system 
programmed to: 

execute a set of computer instructions for generating an interactive user 
interface display of rating and schedule shipping information with a set of data 
input by a particular user from a particular remote user client computer device 
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that communicates with connoctod to the online interactive shipping 
management computer system over a global communications network; and 

generate the interactive user interface sh i pp i ng i nformat i on display 
comprising: the set of data input by the particular user, a result of the executed 
set of computer instructions, at least one data collection field initialized with a 
data item from the set of data input by the particular user, and an instruction to 
execute [the]an executable set of instructions for regenerating the interactive 
user interface display in response to a user modification of data in the at least 
one data collection field. 



45. (Currently Amended) The online interactive shipping management 
computer system of Claim [43]44, said online interactive shipping management 
computer system further programmed to: 

distribute with-the interactive user interface sh i pp i ng informat i on display to 
the particular remote user client computer device , said interactive user interface 
display further comprising thefe nl executable set of tho ox e cutod comput e r 
instructions for regenerating the interactive user interface displa vw i th th e 
instruct i on to oxocuto tho oxocutab l o sot of i nstructions i n r o sponso to a us e r 
mod i f i cation of th e i n i t i a l ized data i n tho data col l ection f i o l d . 

46. (Currently Amended) A shipping management computer system, said 
shipping management computer system programmed to: 

app l y, in response to a request by a[ny] respective particu l ar user of a 
plurality of users to ship a respective parcel, wherein said reguest comprises a 
single billing option preference , apply a respective carrier-specific set of billing 
option rules for each respective carrier of a plurality of carriers to falthe single 
billing option preference i nput by tho part i cu l ar roquost i ng usor , wherein 
feachl the respective user accesses the shipping management computer system 
over a global communications network using a respective client computer device, 
and wherein the Teach l respective user client computer device is adapted for 
communication via hav i ng an i nd i v i dua l ele ctron i c conn e ct i on to the global 
communications network. 
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47. (Currently Amended) A shipping management computer system, said 
shipping management computer system programmed to: 

i d e nt i fy, in response to a request by a[ny] respective part i cu l ar user of a 
plurality of usersf.1 to ship a respective parcel, wherein said request comprises a 
particular billing option preference, identify each respective carrier [from]of a 
plurality of carriers that supports falthe particular billing option preference input 
by th e part i cu l ar r e quest i ng user for shipping fal the respective part i cu l ar parcel 
wherein feachl the respective user accesses the shipping management computer 
system over a global communications network using a respective client computer 
device, and wherein the respective Teach ]user client computer device is adapted 
for communications via hav i ng an i nd i vidua l e le ctronic conn e ction to the global 
communications network. 

48. (Currently Amended) A shipping management computer system, said 
shipping management computer system programmed to: 

collect as a respective billing option preference for each part i cu l ar 
respective user of a plurality of users A a respective user input from each 
respective th e part i cular user of an identification of a billing option preference for 
parcels to be shipped by the respective part i cu l ar user t wherein each respective 
user accesses the shipping management computer system over a global 
communications network using a respective user client computer device, and 
wherein each respective user client computer device is adapted for 
communications via hav i ng an individual ele ctronic conn e ct i on to the global 
communications network; and 

store in a database a respective record for corr e spond i ng to each 
respective part i cular user, wherein each said respective record compris[ing]es an 
identifier for the respective part i cu l ar user and the respective billing option 
preference for the respective part i cu l ar user. 

49. (Currently Amended) The shipping management computer system of 
Claim 48, said shipping management computer system further programmed to: 
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id e nt i fy, in response to a request by any particular respective user of 
[a]the plurality of users[.] to ship a particular respective parcel, identify each 
carrier [from]of a plurality of carriers that would supports] shipping falthe 
particular respective parcel according to a carrier-specific ratable weight, wherein 
the particular respective parcel is characterized by a respective set of parcel 
characteristics, wherein said respective set of parcel characteristics translate into 
a respective set of carrier-specific part i cu l ar ratable weight s, wherein each 
carrier-specific ratable weight is calculated according to carrier-specific ratable 
d i mensiona l w eight calculation rules for feachl the respective carrie r of th e plura l ity 
of carr ie rs, wh e r e in e ach us e r acc e ss e s th e comput e r syst e m ov e r a globa l 
commun i cations n e twork us i ng a c lie nt comput e r dev i c e , e ach us e r c lie nt 
comput e r d e v i c e having an i nd i vidua l ele ctronic conn e ction to th e g l oba l 
commun i cat i ons n e twork . 

50. (Currently Amended) A shipping management computer system, said 
shipping management computer system programmed to: 

. communicate remotely with a plurality of user client computer devices via 
a network communications protocol; 

receive each respective regu est, from each respective user of each 
respective user client computer device of the plurality of user client computer 
devices, to ship a respective parcel, wherein each said respective reguest 
comprises a respective origin postal code and a respective destination postal 
code; 

determine for each respective reguest, of a plura l ity of us e rs upon i nput by 
e ach us e r of a part i cu l ar or i gin posta l cod e and a particu l ar d e st i nation posta l 
co de a[n] respective carrier-specific origin rating zone identifier corresponding to 
the part i cu l ar respective origin postal code for each respective carrier of a 
plurality of carriers;[,] and 

determine for each respective reguest, a respective carrier-specific 
destination rating zone identifier corresponding to the particu l ar respective 
destination postal code for each respective carrier of the plurality of carriers 7 
wh e r ei n each us e r accessos th e sh i pp i ng manag e m e nt comput e r syst e m ov e r a 
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g l oba l commun i cat i ons n e twork us i ng a c l iont comput e r dev i c e , and wh e r ei n 
e ach us e r c li ont comput e r d e v i c e has an i nd i v i dua l e l e ctron i c conn e ct i on to th e 
g l oba l communicat i ons n e twork . 

51 . (Currently Amended) A shipping management computer system, said 
shipping management computer system programmed to: 

communicate remotely with a plurality of user client computer devices via 
a network communications protocol; 

receive each respective reguest. from each respective user of each 
respective user client computer device of the plurality of user client computer 
devices, to ship a respective parcel wherein each said respective reguest 
comprises a shipping date, a respective origin postal code and a respective 
destination postal code; 

determine from a respective set of delivery times for each respective 
service of a plurality of services for each respective carrier of a plurality of 
carriers i a respective potential delivery schedule for each respective service o f 
tho p l ura li ty of s e rvic e s for oach of tho plura li ty of carriors i n rosponso to a 
roquost by oach of a p l ural i ty of users to ship Tal the respective p art i cular parcel T 
whoro i n oach user acc o ssos tho shipping managomont computor system ovor a 
g l oba l commun i cat i ons n e twork us i ng a c lie nt comput e r d e vic e , and wh e r ei n 
e ach us e r c lie nt comput e r d e v i c e has an i nd i v i dua l ele ctron i c conn e ction to th e 
g l oba l communicat i ons network . 

52. (Currently Amended) A shipping management computer system, said 
shipping management computer system programmed to: 

r e cogn i z e , in response to a particular user of a plurality of users using a 
particular remote user client computer device to print a shipping label for shipping 
a particular parcel using a particular carrier [from]of a plurality of carriers, 
recognize a set of graphic resolution characteristics of a printer device configured 
with the particular remote user client computer device, wherein each respective 
user of the plurality of users accesses the shipping management computer 
system over a global communications network using a respective remote user 
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client computer device, and wherein each remote user client computer device is 
adapted for communications via hav i ng an i nd i v i dua l o l octronic conn e ct i on to the 
global communications network. 

53. (Currently Amended) The shipping management computer system of 
Claim 52, said shipping management computer system further programmed to: 

create a shipping label image bearing a dimensionally accurate symbology 
for display on a display device configured with the particular remote user client 
computer device for printing on the part i cular printer device. 
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